What does a Key Worker do?
The parents/carers are the experts in the child
or young person’s care needs. A key worker
does not take over that role; they are there to
support and empower.
There are lots of ways in which a Key Worker
can help to do this and how a Key Worker
works will change to suit the needs of the child
and family.
A Key worker might do any or all of the
following:
Be the main point of contact for the family
and involved professionals across the
agencies/organisations
Have regular contact with the family; listen
to, support and work in partnership with the
family
Be a source of information and advice,
helping families/carers build their own
confidence and be in control of the choices
open to them.
Meet regularly with the family and
professionals to share information and
agree a Family Service Plan

Contact the Key Worker Service
For further information or to “self refer” please
contact
Clare Draper
Norfolk Key Worker Service Coordinator
Norfolk Community Health and Care NHS
Trust
Fledglings
Norwich Community Hospital
Bowthorpe Road
Norwich
Norfolk NR2 3TU
Tel 01603 508968 (9am – 5pm, Monday to
Friday)
When office is not staffed please leave a
message and your call will be returned
Email: clare.draper@nchc.nhs.uk

You can receive help with queries about
NHS services from
Patient Advice and Liaison Service
Telephone: 0800 088 4449
Email: pals@nchc.nhs.uk
(Monday-Friday 9am-5pm)
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How are people referred into the
service?
Families can ask any of the care or health
professionals they see to refer them, or
families can contact the Key Worker Service
Coordinator direct and “self refer”
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Looking after you locally

What is the Key Worker Service?

Who Is The Service For?

Who can be a Key Worker?

Families of disabled children and young
people often need to see a whole range of
health and care professionals, for a variety of
reasons, at different stages and times of the
child’s life.

The Norfolk Key Worker Service is offered to
disabled children and young people, from birth
to age 19, who:

A key Worker can be…

Some families and carers can be
overwhelmed by the many different agencies,
organisations or people they may have to deal
with; others may not be aware of all the
services and support on offer to them.
The Key Worker Service works together with
families, to ensure that they can access all the
support and services they need.

Have complex health needs
These children/young people have severe
health conditions requiring ongoing health
intervention and need support to carry out
activities of daily living
and/or who have a high level of need
These children/young people have a severe
learning and/or physical disability and need
support to carry out activities of daily living

A health or care professional already
working with the family
The family will have the opportunity to suggest
a key worker from the professionals already
involved with their child. If the professional
agrees, they will become the named key
worker
Another health or care professional
suggested by the key worker service
A parent/carer or someone close to the
family

AND
The Service works closely with the
organisations (agencies) that families may
have to deal with, including Children’s
Services, charities, hospitals, providers of
short breaks and even schools and GPs, to
ensure that they are working together to meet
the needs of the child and family.

Already see at least three specialist health
or care professionals from at least two
different agencies (organisations)
These professionals may include a therapist,
social worker or a home visitor from
organisations such as Norfolk County Council
Children’s Services (Education or Social
Care), NHS children’s services, housing
services or voluntary services.
AND
Are registered with a GP practice within
greater Norfolk

The Key Worker Service Coordinator can
provide further information about these
criteria as required

A rewarding role
Many recognise that being a key worker is
extremely rewarding and professionals who
become a child/young person’s named key
worker do this as an important part of their
professional role.
Whether the key worker is a professional or a
family member/friend, the key worker service
provides support to help them to be effective in
the role.

